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OneWelcome Identity Platform 
facilitates on-demand work relationships
Thales’s OneWelcome advanced CIAM platform enables enterprises to accelerate growth in seasonal peaks. We 
provide a cloud-first CIAM platform that facilitates and protects temporary workers and their digital identities. 
Our platform enables non-permanent staff to easily enter, exit and return to an on-demand role - securely and 
seamlessly. 

CIAM is the cornerstone to enabling a 
gig-based workforce
Companies are increasingly relying on a gig-based workforce to 
meet their growth needs. But managing, validating and delegating 
access to in-and-out workflows can be difficult. OneWelcome's 
holistic CIAM platform supports the entire process, securing and 
allowing users to register simply.

How can OneWelcome’s CIAM solutions enable a gig-
based workforce? 

Managing the significant influx of identities in on-demand work 
relationships and peak seasons can become burdensome. We 
streamline and simplify this entire ecosystem, helping companies to:

Simplify onboarding of temporary workers 

Onboard and register temporary staff smoothly. Orchestrate, 
scale, and automate the onboarding of gig workers with intuitive 
processes through our cloud based CIAM solution. 

Accurately validate and verify temporary worker’s 
identities and credentials

Ensure gig workers' identity is unmistakably correct through eIDs or 
Bank ID systems. Confirm their qualifications with identity wallets or 
validated attribute providers that our flexible CIAM platform can 
easily set up. 

Manage guest users effectively

Orchestrate and secure external employee accounts effectively. 
Promote collaboration without compromising security.

Achieve compliant access to corporate assets 

Through point-and-click control capabilities, achieve full 
compliance with corporate policies and legal regulations when 
accessing corporate assets.

Benefit from exceptional user control

Allow temporary workers to manage their personal data through 
a CIAM platform that automates user consent and preference 
management in accordance with GDPR and other regulations.

Centralize data in one location

Benefit from using a single point to store identity data, and in turn, 
reduce department silos, increase visibility and efficiency.

Provide frictionless user experience

Allow gig workers to have a smooth, uninterrupted user experience 
by leveraging a CIAM platform that is user-friendly and can be 
branded to your style.

Reduce costs from bringing in temporary staff

Enhance agility and eliminate redundancies with a unified process 
for provisioning temporary employees. Ensure users’ access 
rights are accurate and up to date without the need for manual 
interventions.
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Our CIAM capabilities make on-demand 
work relationships more efficient
Secure identity proofing and validation

OneWelcome’s identity proofing and validation support assures 
that digital identities can be associated with a real person. It 
validates identities against third party trusted identity providers, 
achieving the ultimate level of security. We integrate with 
commercial and governmental bring-your-own-identity (BYOI) 
providers through eIDs, Bank-IDs, or other document-centric-identity 
proofing services.

Efficient registration

Leveraging a flexible platform that enables efficient onboarding 
and management of business partners and applications, companies 
are empowered to successfully manage the roles of new users.

Single Sign-On (SSO)

With Single Sign-On, OneWelcome offers fast, secure and 
seamless access to online services with just one login of their choice. 

Multi-factor authentication

This capability adds additional security layers such as biometrics, 
face recognition, one-time password or mobile login, improving 
security and user experience. 

User management

By streamlining user management with our state-of-the-art 
CIAM platform, enterprises benefit from capabilities in profile 
management, password management, and registration.

Delegated administration

Our cloud-based platform helps to enforce the right autonomy and 
responsibility for every identity, enabling organizations to manage 
workers’ identities with a bird's eye view. 

Lifecycle management

Using multiple integrations with backend and source systems, 
businesses can manage automated provisioning at scale and 
create a modern directory for today's demands.

About Thales
The people you rely on to protect your privacy rely on Thales to 
protect their data. When it comes to data security, organizations are 
faced with an increasing number of decisive moments. Whether the 
moment is building an encryption strategy, moving to the cloud, or 
meeting compliance mandates, you can rely on Thales to secure 
your digital transformation. 

Decisive technology for decisive moments.
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Contact us
 For all office locations and contact information,  

please visit cpl.thalesgroup.com/contact-us
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