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The Sentinel EMS Enterprise Customer Portal is a brand new self-service interface for end customers to view and manage 
their entitlements, downloads, and activations. This next generation portal has been created from the same advanced 
framework developed by Thales Sentinel User Interface/User Experience (UI/UX) design experts and introduced in the 
Sentinel EMS Vendor Portal. It offers improved usability and aesthetics with a clean and modern UI. There has also been 
emphasis on commonality, with this portal supporting all principle Thales Sentinel licensing technologies as well as any third 
party enforcement technologies you may have integrated with Sentinel EMS.

Sentinel EMS Enterprise 
Customer Portal

Figure 1 – Initial login page Figure 2 – Reset password page
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The portal provides a single dashboard for end customers to view and manage entitlements and licensing for their products 
and services. As a vendor, you can easily configure presets for the Customer Portal, such as allowed login methods and 
user registration requirements via a few mouse clicks in the Sentinel EMS Vendor Portal.

Another primary advantage with this portal is the ease at which it can be rebranded. You can include your own logo’s, 
modify the color schemes to match your own corporate branding, and change the favicon again with just a few mouse 
clicks. No special custom branches are needed to have a more tailored experience. Since this is a customer-facing portal, 
we fully recognize the importance of being able to align the look and feel with your existing portals, tools, and websites.

The Entitlements pages allow end customers to view the products they are entitled to, list all entitlements issued, and view 
details on those entitlements such as duration, quantities and any special terms. Product activations are also initiated from 
the Entitlements page.

Figure 3 – List Entitlements

Figure 4 – Entitlement details



The Downloads page allows end customers to view and download any products or associated content that they are 
entitled to download. 

Note that the download functionality is only available when used in conjunction with Electronic Software Delivery (ESD). 
The relationships between customers, entitlements and associated downloads would be managed from the Sentinel EMS 
Vendor Portal. 

Figure 5 – Downloads page

The Activations page allows customers to view and manage all of the activations that have been performed for a given 
login or entitlement ID (EID). From this page it is possible to view all of the activations that have been performed, when they 
were made, and the quantity that were activated at the time. This allows deployment rates to be tracked, and determine 
when limits and quantities will be exhausted. From this page, previous activations can also be deactivated or revoked.

Figure 6 – Activations page
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Contact us – For office locations and contact information, please visit cpl.thalesgroup.com/software-monetization/contact-us

In addition to the in-built ability to quickly and easily change logos, icons and color schemes, the Customer Portal has 
also been designed to more readily allow more significant customizations be performed by Thales Professional Services. 
Examples of this include changing the fundamental layout or displaying additional information fields. 

The Sentinel EMS Customer Portal is a part of Sentinel EMS Enterprise, the Thales Sentinel flagship entitlement 
management solution.

For further information, visit our website at: https://cpl.thalesgroup.com/software-monetization
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